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Electric, Gas, Water, and Wastewater Services

1000 Central Ave., Suite 130
Los Alamos, NM 87544
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Free online tool: AMI Portal
7 Dear DPU Abbey: rates!?
=5 Moving?
Wipes clog pipes
Who owns what? Electric

New electric rates are here...and the power fo shift is in your hands.

New electric rates went into effect for all customer
classes as of July 1, 2026. The table on the left shows
the new rates per kilowatt hour, demand and monthly

Residential—6B $1.00 $22.50 service charges. Customers will see the new July
OFF-PGG:? Spm.-1pm. | $0.1970 increases by the next bill.
- ,pec L pm. -0 pm. SO0 The biggest change is the shift in rate structure for
Residential—6C (opt-out) $0.1970 — $22.50 . . . . .
residential customers. Electric rates now include a time-
Sl Com 20 501591 — 52710 of-use (TOU) rate and a monthly demand charge.
Residents will automatically be enrolled in TOU rates.
Large Commercial—6K $0.1160 $13.20 $27.19 These rates will have different times when prices are
higher (5 p.m. — 11 p.m.) and when prices are lower (all
Small County—6L $0.1634 _ $27.19 other times). These times will remain the same throughout
the week and the year. Residents under TOU rates will
Large County—6M $0.1178 $12.60 $27.19 also see a monthly demand charge. The demand charge
is $1 per kilowatt of demand during the highest hour of
Small School—6N $0.1561 - $27.19 usage within each billing period.
Residents not enrolled in AMI metering will be charged
Large School —6R $0.1078 $12.60 $2719 at the Residential 6C opt-out rate of $0.1970 during all
hours. Opt-out residents will not be charged demand
*Demand is the highest one hour of electrical usage within each billing as there is no way to measure demand without an AMI
period and is billed once a month. meter.

What can | do now?

* Familiarize yourself with your hourly usage and habits by using the free tool below.

* What large electrical loads can you shift outside of on-peak hours (5 p.m. to 11 p.m.)2
* Use delay or scheduling functions on appliances.

* Avoid running mutliple appliances at one time (appliance stacking).

Free online tool helps you take control of your time of use and
demand charges

The AMI Portal is your access to the Automated Meter Infrastructure system. This portal lets you see your usage
over a day or throughout a month, and helps you to visualize what activites are contributing to your consumption.

You have access to your personal * utilities usage, beyond what you see on your monthly >
bill. Log on to ladpu.com/MyMeters to gain insight into your water, electric, and gas  —
usage.

* Water is recorded every 100 gallons, down to the hour. Leak alerts can be activated.
* Electricity is recorded down to the hour.

* Gasis recorded every 1 CCF unit consumed, down to the hour.
The AMI portal is beneficial to customers who want to see when and how much they are
consuming. Accessing the AMI tool will also be helpful in seeing how you can make TOU
rates and the demand charge work for you. Visit ladpu.com/Step 1 to learn more about

AML.
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*A handful of larger commercial customers do not have AMI meters as well as those residential
customers who have opted out of having the AMI meter activated.
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https://my-lacnm.sensus-analytics.com/login.html#/signin
https://www.losalamosnm.gov/Services/Public-Utilities/My-Utilities-Account/AMI-Information

Dear DPU Abbey: What is up with these rates??

Dear DPU Abbey,

| am very frustrated. | don't get
why we have to do rates this
way. And what is the point of
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County of Los Alamos
Customer Care (505) 662-8333, customercare@lacnm.us

Cycle OC

Bill Date 04/09/2026
Due Date 05/04/2026
Service Period 03/01/2026 to 04/01/2026

Pay your bill online at: ladpu.com/Paymentus
Account Number

Customer ID

Previous Balance 0.00
Adjustments 0.00
Payments 0.00
Current Billing Amount 409.62
[ToTAL AMOUNT DUE 409.62 |

“demand”2 Are you trying to
charge me twice?? | already
pay enough and this is going
to drive my bill through the
roof, which, by the way, my
insurance company says | need
a new one or they’ll drop me.

-STOP TAKING MY MONEY

BALANCE DUE

Customer Name:
Service Address:
Bill Number:

123 TIME OF USE ST

Description ‘ Meter |Read TyDe|PrewousMeter Current Meler| Demand ‘ Demand | Multi. | Usage |Commodity Rate Charge

Reading Reading Usage Rate

Electric
RESIDENTIAL DEMAND 55
OffPeak KWH 200
OnPeak KWH 100
Service Charge
o.aotal

1.000000
0.110000
Dear Money, 0.197000
| respect that you are

frustrated and can also
understand that the answers of “the cost of inflation is driving everything up” and “this is how we keep up with our aging

infrastructure” won't sit with you right now. Instead, I'll respond with a few tips on how to ease into this transition:

Go to ladpu.com/Calc3 to get an estimate. You can personalize the calculator even more my accessing your AMI portal
at ladpu.com/MyMeters. If you have found yourself locked out of your account, contact Customer Care for a reset.

If you are taken aback by your new bill (remember to look at individual utilities and not just the total at the top), get back in
that AMI portal and see when you are using your electricity.

You can also go through day by day and see when your highest demand happened (for the demand charge).

Wait and see what your first bill will be, and then adjust from there.

Actually seeing your usage in your portal will put your habits into perspective. Your dinner routine might not be using as much as
you're worried about. There are also a handful of practical behavorial shifts that can help:

1. Minimize running mulitple appliances at once. This will reduce your demand charge.
2. If your appliance has a delay function or scheduling features, put them to use outside of on-peak hours (5 p.m. to 11 p.m.).
3. Are there any chores/activies you can shift to the morning instead of the evening?

Time of use rates and demand charges are not new. Utilities across the country implement them. Hopefully, you'll begin to see
how the rates can work for you.
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WHO OWNS WHAT: ELECTRIC

Customer Owned

As a utility customer, you are responsible
for some of the utility components
around your home. When it comes to
electricity, you are responsible for the
service connections to your home as well
as underground wires to transformers.
The Department of Public Utilities is
responsible for the rest, including
the meter. If this diagram leaves you
questioning anything, feel free to reach
to us for more information.
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FIND DPU ONLINE!
Connect through our Linktree at https:/ /ladpu.com/Links
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https://www.cognitoforms.com/LosAlamosCountyDPU/ConvertCurrentElectricBillToTimeofUseRates
https://my-lacnm.sensus-analytics.com/login.html#/signin
https://www.losalamosnm.gov/Services/Public-Utilities/Rates-and-Fees/Time-of-Use-and-Residential-Demand

